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1. All fields are required and must be valid. If you try to put ‘N/A’ or something similar, the system will not return a medical record.
2. First and last name should be the patient’s current legal name
a. Do not include any nicknames
b. Do not include any prefixes (Mrs., Mr., Ms., etc.)
c. There are only fields for First and Last name - do not try and include middle name or middle initial in last name field
3. Male/Female/Intersex is referring to the patient’s sex, not their gender
4. Do not spell out address numbers. For example, address should read ‘5 Seamore Road’ or ‘5 Seamore Rd’, not ‘Five Seamore Road’ or ‘Five Seamore Rd’
5. The patient’s email address needs to be unique to them. If the system recognizes that email address as one that is associated with another subject profile (with a different name), the API will return an error.
a. Note - this is likely most relevant to guardian/patient scenarios, where the guardian’s email address is used for the patient, and then the guardian participates in a trial themselves with that same email. The system will pick up on the same email/different names and throw the error.
6. The phone number can be entered any way you like as long as it includes 10 digits eg. (568) 659 6856, 568-659-6856, etc.
7. Add in as many additional addresses as you can that may help expand the reach of the record request. Keep in mind that Pluto only looks for medical centers within 200 miles of the addresses entered.
a. If your patient received medical care while traveling (within the US), please be sure to include an address within that area eg. the address of the hotel they were staying at in Hawaii when they got Salmonella and visited the hospital in Oahu.
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Request Medical Records - Patient Details

Please enter the patient information below. All fields are required unless otherwise
noted.

Patient Info Current Address

Macie Mashack 5 Seamore Road

02-APR-1999 (optional)

Male Trumbull

Kitby _poter@poter.com Connecticut -
568 659 6856 o661
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Request Medical Records - Additional Addresses

(Optionai) Add adtional ockiessos o expand the reach of the medica ecord scrch,

+ Ada Adatonal Address





