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A new EMR integration with Pluto Health will allow a site to request medical records for a
subject within CRIO and automatically receive them as a PDF.

Once the EMR integration is enabled for your organization by a CRIO customer representative,
you will see a new setting appear on the site profile page called “Medical Record Request.”

IIIVb'bLIgULUI DIUII VI runcuonuiiy 1205
Lock subject document after esign Yes

= Medical Record Request Yes
Patient Data Consent Yes
VAT

To turn on the EMR integration for a site, set “Medical Record Request” to “Yes.” This setting
allows an organization to control which of its sites have access to the integration.

In order to submit medical record requests for subjects, you must first configure default
medical record categories at the study level.

A new “Medical Records” page under the Configure tab of a study allows you to set which types
of medical records you need for that study.
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C YV1234 v
[ AN I Diabetes

Configure

| | | | Medical Records

Medical Records

Select the default medical records to be retrieved when requested for a subject in this study.

v/ Medications /| Immunizations

+/ Diagnostic Reports /| Vital Signs

v Allergies /| Family History

/| Visit Types Conditions
Social History Clinical Notes

Procedures

Each checkbox refers to a category of medical record that you can request for a subject.
Checking off a set of categories here within study configuration will cause those categories to
be pre-checked as defaults during the subject record request process. (Note that there will be
an opportunity later to edit the categories needed for any specific record request.)

Click the checkboxes for the categories that are needed for this study, and click “Save” to save
your selections. You will see a success message:

O Your settings have been saved.

v ' ‘ l w Headache

To request medical records for a subject, go to the subject profile and click “Record Requests:”
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Subjects
Jane Doe Send Reminders:
Patient ID#: - Email: - Sex: Female
Randomization ID#: - Work Ph: - Gender: Unknown
Randomization Date: - Mobile Ph: - DOB: 07-APR-
Interested
ﬂ Visit Schedule o-dos Progress Notes Profile Changes Logs Record Requests

Medical Record Requests

Show 10 v entries Status: Allv Search:

Files User Date Requested Status

No data available in table

This page will allow you to both see any previous medical record requests made within a table
view, as well as to make new requests.

Note: To check which networks Pluto Health is currently integrated with, click the “supported
networks” link:

Medical Record Requests

Show 10 v entries Status: Allv

To initiate a record request, click the “Request Medical Record” button:
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bile Ph: - DOB: 07-APR-

199

9o

Profile Changes Logs Record Requests

N Request Medical Record

Search:

A modal will appear, with some helpful guidance on record requests. Read through, and click
“Next."

Request Medical Records

Your request will be fulfilled by Pluto Health

1. By submitting this request, you represent that you have obtained the patient's consent to
release his or her records to you. We recommend you have a signed release form from the
patient to this effect on file.

2. Our partner, Pluto Health, will search for health records within 200 miles of the address in
the CRIO system; if the patient recently moved to the address listed, you may not receive
any results.

3. Please allow up to 20 minutes for receipt of records. Although there is no guaranteed
cut-off period, our testing showed that nearly all records that are received came into the
system within this timeframe.

4. Our partner has access to most major health networks, but not all. Even if the patient is a
member of an in-network provider, there is no guarantee that our system will successfully
retrieve their records. The most likely reason for such a failure would be a mismatch
between the name, address and other information in the CRIO system with the information
reported in the patient’s EHR. It is your responsibility to confirm completeness and accuracy
of the records received with the patient.

5. In addition to medical records, you'll receive Patient Insights from Pluto Health with
recommendations for the patient's care. It is within vour discretion how to use this.
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The next screen will prompt you to enter identifying information about the subject, which will
allow Pluto Health to find the subject’'s medical records. If any fields were already saved in the

subject profile, they will be pre-filled.

Request Medical Records - Patient Details

Please enter the patient information below. All fields are required unless otherwise
noted.

Patient Info Current Address

-- Select a State -- v

Note: All fields are required, except for Address 2.

Click “Next” to go to the next step of the request flow, which will allow you to enter additional

addresses for the subject:
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Request Medical Records - Additional Addresses

(optional) Add additional addresses to expand the reach of the medical record search.

Note: This step is optional, but it will improve Pluto Health's ability to find medical record data
for the subject. For example, if a subject has recently moved from California to Massachusetts,
adding in the old California address will help Pluto find records from the subject’s provider

there.

To add a previous address for a subject, click the “Add Additional Address” link. You will see a

form appear with address fields:
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Request Medical Records - Additional Addresses

(Optional) Add additional addresses to expand the reach of the medical record search.

Address

-- Select a State -- v

Cancel Save Address

|

Enter the address information, and click the “Save Address” button at the bottom of the form

to save. If you decide not to save the address, click “Cancel.”

Once you save an address, it will appear in a collapsed view:
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Request Medical Records - Additional Addresses

(Optional) Add additional addresses to expand the reach of the medical record search.

1 Main St, Cambridge, MA, 02138

From here, you may click the “Add Additional Address” link if you wish to add more addresses.

If you need to edit or delete an address, hover over the row. To edit, click the grey pencil icon:
Request Medical Records - Additional Addresses

(Optional) Add additional addresses to expand the reach of the medical record search.

1 Main St, Cambridge, MA, 02138

It will take you to the form view again, and you can make your edits there.

To delete an address, hover over the row and click the grey trash icon:
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Request Medical Records - Additional Addresses

(optional) Add additional addresses to expand the reach of the medical record search.

1 Main St, Cambridge, MA, 02138

/

It will prompt you to confirm the deletion:

Are you sure you want to delete this address?

Click “Ok” to delete the address, or “Cancel” to stop the deletion.

When you have entered any previous addresses, continue to the next step by clicking “Next” at
the bottom of the modal.

> |
& coc b4
Request Medical Records - Additional Addresses
(optional) Add additional addresses to expand the reach of the medical record search.
1 Main St, Cambridge, MA, 02138
4 m
iS |
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Note: You may return to a previous step at any time by clicking the “Back” link at the top left
corner of the modal.

At this step, you can now select the categories of medical records you wish to request from
Pluto Health:

Request Medical Records

Review the medical records to be retrieved for this subject. Your request will be
fulfilled by Pluto Health.

+/ Medications + Immunizations

+/ Diagnostic Reports v/ Vital Signs

+ Allergies +/ Family History

' Visit Types Conditions
Social History Clinical Notes

Procedures

Any categories that were checked off within the study-level configuration as default categories
will be checked. However, you can feel free to check off more categories or un-check categories
for this specific request. There is also a “Clear All" option at the bottom as a convenience.

When you are satisfied with the selections, click “Submit” to request medical records from
Pluto Health. The modal will close, and a success message will appear at the top of the screen:
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Medical Records Request Sent

e Sen

Once areqguest has been submitted, an entry will appear in the Medical Record Requests table:

Medical Record Requests

Show 10 v entries Status: Allv Search:
Files User Date Requested Status
Zoe DeStories 26-APR-2023 7:05AM
Showing 1to 1 of 1 entries Previous |:‘ Next

The log will show the name of the user who requested the records, the date the records were
requested, and a status of “In Progress.”

Clicking on the “View request details” link will route to an empty document that says “Waiting
for file upload:”
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Files Record Requests

Electronic Medical Record - EMR Request [4 viewlogs | 4
Study: Cf : idact Subject: Jar
File Type: & Visit: (Subject Level)
Comments: +
B View Records Requested
Annotations Vd [ [ | @) l A v C ) % download PDF &

/ Waiting for file upload

When a record is received successfully, the status will change to “Ready for Review:”

Medical Record Requests

1 ‘HP(’, orted networks

Show 10 v entries Status: All v Search:
Files User Date Requested A Status
APR-2023 7:05AM Ready For Review

Lo IS ue Zoe DeStories 26

Previous n Next

Showing 1to 1 of 1 entries

There will also now be a link to the file, with a PDF icon. All medical records received from Pluto
are accessible as PDFs, with one document per medical record request. (For example, if you
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requested four different medical record categories for a subject, there would be one document
that contains all the data found for those four categories.)

Important: the medical record PDF that is generated is considered a “subject document.” That
means that it is accessible through Medical Record Requests, but it is also accessible through
any of the existing Subject Document workflows. For example, you will see it included in the
subject-level document link at the top of the subject profile page:

Profile Chc

in ‘:] es LOQgS rRe

 Files attached to Jane Doe at subject level (Add)

You will also see it appear in the Subject Document tables under the site and study-level “Files”
tabs:

Files
| Subject Documents |
Files Upload New File
showing 1to 1of 1 entries (filtered from 3 total entries) Previous 7 Next
Show 10 v entries Search:
Subject / Date
File Name R Stud Visit File Type Assigned e-Signed
Patient Y P Created 9 9
A Headache ‘:iglh‘j’:‘c‘. 2ctronic Medical APR-2023 Today
g YV1234 Level) Record
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The File Type will be “Electronic Medical Record.”

Note that when a medical record is successfully retrieved from Pluto Health, the user who
requested it will be automatically assigned to it, which will trigger existing subject document
assignment behavior:

The user will receive an email letting them know they have been assigned to the document.

You are assigned a new subject document EMR Request for patient 0o Not Reply x

tome =

D Clinical Research 10 <do-not-reply@clinicalresearch.io>

A new Electronic Medical Record is available, please review and sign.

Link to document

Cheers,

The ClinicalResearch.O Team

The assigned document will appear on the user's dashboard.

C [ AN | Organization: Product Webinars Site: Sunset Research Center » @ EN-GB @ v

‘ STUDIES SUBJECTS SCHEDULE TASKS FILES ORGANIZATION RECRUITMENT FINANCIALS eREG REPORTS Q

Visits to Complete

Today's Remaining Visits “ ALL My Tasks

~

& 2 Assigned Documents

G 2 Owned Documents
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And the assigned document will appear under their “Assigned Documents” filter in the site and
study-level Files tables.

Files

Showina 1to 1 of 1 entries (filtered from 3 total entries )

If no records are found, the status in the Medical Record Requests table will be “No Record”,
with a reason:

e “No matching patient found” indicates that Pluto was not able to find any data under
the identification information submitted. You should check the patient details and
ensure that there are no errors.

e “No matching record” indicates that Pluto was able to find the patient, but that there
was no data for the categories requested. You may wish to try checking off more medical
record categories to retrieve the data Pluto Health can find.

e “System error: unable to retrieve records” indicates that there was a technical problem,
such as server downtime. It may make sense to wait, try the request again, and see if the
error persists.

In the case of no records, an email will also be sent to the user who requested the medical
record, alerting them.
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No records found for patient D inboxx

Clinical Research 10
tome ¥

Your medical record request to Pluto Health did not find medical records for this patient

link to patient medical records table

Please try requesting different record categories, or contact the patient's healthcare provider directly.

Cheers,

The ClinicalResearch.|0 Team

To make it easier to manage your medical record requests, the Medical Record Requests table
appears at the subject, study, and site level.

The study-level table is available under the Files tab of the study:
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=10 3 YV1234 v
C AN | Headache

Files

| Medical Records

\

Medical Record Requests

Show 10 v entries Status: All v Search:
Files Subject User Date Requested Status
[ poF } | Jane Doe Zoe DeStories 26-APR-2023 10:32AM Ready For Review

L roF | | Jane Doe Zoe DeStories 26-APR-2023 7:05AM Ready For Review

The site-level table is available under the Files tab in the top navigation bar:

C I | Organization: Product Webinars ~

/ﬁ‘ STUDIES SUBJECTS SCHEDULE TASKS | FILES ORGANIZATION RE

Files Record Requests

Medical Record Requests

Show 10 v entries Status: Allv

Files Study Subject User Da

Each of these tables displays a record of all medical record requests made (for that subject,
study, or site.)

© Clinical Research 10. All Rights Reserved. | 617-302-9845 | info@clinicalresearch.io | www.clinicalresearch.io




‘ 617-302-9845
. ‘ l www.clinicalresearch.io

moving research

The possible statuses for a record request are:

In Progress: record request is being processed by Pluto Health

Ready for Review: a record has been found and is available to view
Published: the record has been eSigned and is visible to external users
Deleted: the record has been deleted

No Record: no records have been found by Pluto Health

Note: Each time a medical record request is made, it generates a separate log in the Medical
Records Request table, as well as a separate document to view.

Click the document link in the Medical Record Requests table to view the medical record:

i f - Zoe DeStories 26-APR-2023 7:05AM Ready For Review

You will notice that the review page looks similar to that of other subject documents, (such as
manually-uploaded medical records and lab reports))

. . g . 1
Electronic Medical Record - EMR Request 4 - N
Study: Subject:
File Type: visit: (Subject Level)
Assigned to Zoe DeStories on 26-APR-2023 7:06AM : "A new Electronic Medical Record is available, please review and sign
Comments:
BV
Annotations s/ O @ Ol A~vC 9D & download PDF
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Electronic medical records have all the same functionality as other subject documents, such
as the ability to leave comments, add annotations directly on the file, eSign, assign to other
users for review, and delete.

Note: Like other subject documents, electronic medical records are not visible to external users
until they are eSigned. If they are deleted after being eSigned, a change reason will be
required, and an audit trail showing the deletion will be visible to external users on the subject
profile.

The record itself will appear in the document viewer, and will contain all of the EMR data
returned from Pluto Health. There will be a cover page with details about the subject whom
records were requested for, as well as the name of the person who requested the record and
the date/time of the request:

cR pluto®

Medical Records

Patient Requested by

Name: Jane Doe Zoe DeStories 26-Apr-2023 07:05AM
DOB: 07-Apr-1993

Sex: Female

The record data will be arranged by category in table format:
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Patient
: H Name: Jane Doe
Medications
DOB: 07-Apr-1993
Sex: Female
Medication Resource Id: 67e98224-84c9-4eea-882e-77ba39126f31
1. Proventil 0.09 MG/ACTUAT Medication Proventil 0.09 MG/ACTUAT inhalant solution
inhalant solution
Status completed
Is Active No - status is 'completed'
Effective 20110301
Period Start s
Information .
Robert Robert Michaels
Source

The "History” section below the document contains an audit trail of all actions related to the
document, including when the record was requested, and when it was uploaded through the
Pluto integration:

History v showevents

26-APR-2023 7:06AM : Assigned to Zoe DeStories by Zoe DeStories
26-APR-2023 7:06AM : Medical records uploaded by Pluto
26-APR-2023 7:05AM : Medical record request submitted by Zoe DeStories

You can also view which record categories were received out of the ones requested by clicking
the "View Records Requested” button above the document viewer:
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—

A v C 9 s download PDF

A modal will open with a list of all categories requested. If a record was received for that
category, it will be indicated with a green checkmark; if it was not, it will be indicated with a

grey “X.”
*
Medical Records X

Record Requested Received
Medications v
Vital Signs v
Allergies v
Conditions v

A

In the above example, records were received for all categories requested.
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In addition to EMR data, Pluto Health provides analysis, such as flagging for values that are
outside of a normal range. To view the Pluto Health Insights, click the “Pluto Health Insights”
link above the document viewer.

Subject: Jane L

Visit: (Subject Level)

Pluto Health Insights
edical Record is available, please re
These insights are recommendations

provided by Pluto Health. Only

available to internal users.

-‘.5_: Download PDF

B View Records Requested

& download PDF &

A tooltip will appear with a link to download the Pluto Health Insights in PDF format.

© Clinical Research 10. All Rights Reserved. | 617-302-9845 | info@clinicalresearch.io | www.clinicalresearch.io




. ‘ l www.clinicalresearch.io
moving research

617-302-9845

Patient
Name: Jane Doe

Insights DOB: 07-Apr-1993

Sex: Female

Insights
Screening Message ID
HEDIS guidelines for monitoring adult BMI are not met based
on the following factors:
BMI Reasons: 1f8c98ce-9a86-4ed8-
b1da-cOeeaf81a6df
® BMI is from before Jan 01 2021
® Body weight is from before Jan 01 2021
Patient appears to be meeting normal criteria.
Reasons: edaad50f-9f58-483c-
COVID-19

b820-9db10b71075d
® No COVID-19 symptoms

Note: The Pluto Health Insights functionality is only available to internal users and will not
appear for monitors viewing the medical record.
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