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1. CRIO Medical Record API 

A new EMR integration with Pluto Health will allow a site to request medical records for a 
subject within CRIO and automatically receive them as a PDF. 

A. Site setting to enable Medical Records Request 

Once the EMR integration is enabled for your organization by a CRIO customer representative, 
you will see a new setting appear on the site profile page called “Medical Record Request:” 

 

To turn on the EMR integration for a site, set “Medical Record Request” to “Yes.” This setting 
allows an organization to control which of its sites have access to the integration.  

 

B. Configuring default record categories for a study 

In order to submit medical record requests for subjects, you must first configure default 
medical record categories at the study level. 

A new “Medical Records” page under the Configure tab of a study allows you to set which types 
of medical records you need for that study.  
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Each checkbox refers to a category of medical record that you can request for a subject. 
Checking off a set of categories here within study configuration will cause those categories to 
be pre-checked as defaults during the subject record request process. (Note that there will be 
an opportunity later to edit the categories needed for any specific record request.) 

Click the checkboxes for the categories that are needed for this study, and click “Save” to save 
your selections. You will see a success message: 

 

C. Requesting a medical record for a subject 

To request medical records for a subject, go to the subject profile and click “Record Requests:” 
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This page will allow you to both see any previous medical record requests made within a table 
view, as well as to make new requests.  

Note: To check which networks Pluto Health is currently integrated with, click the “supported 
networks” link: 

 

To initiate a record request, click the “Request Medical Record” button:  
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A modal will appear, with some helpful guidance on record requests. Read through, and click 
“Next.” 
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The next screen will prompt you to enter identifying information about the subject, which will 
allow Pluto Health to find the subject’s medical records. If any fields were already saved in the 
subject profile, they will be pre-filled. 

 

Note: All fields are required, except for Address 2.  

Click “Next” to go to the next step of the request flow, which will allow you to enter additional 
addresses for the subject:  



 
 

 

 
 

© Clinical Research IO. All Rights Reserved. | 617-302-9845 | info@clinicalresearch.io | www.clinicalresearch.io 
 

617-302-9845 

www.clinicalresearch.io 

 

Note: This step is optional, but it will improve Pluto Health’s ability to find medical record data 
for the subject. For example, if a subject has recently moved from California to Massachusetts, 
adding in the old California address will help Pluto find records from the subject’s provider 
there.  

To add a previous address for a subject, click the “Add Additional Address” link. You will see a 
form appear with address fields:  
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Enter the address information, and click the “Save Address” button at the bottom of the form 
to save. If you decide not to save the address, click “Cancel.” 

Once you save an address, it will appear in a collapsed view:  
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From here, you may click the “Add Additional Address” link if you wish to add more addresses.  

If you need to edit or delete an address, hover over the row. To edit, click the grey pencil icon: 

 

It will take you to the form view again, and you can make your edits there. 

To delete an address, hover over the row and click the grey trash icon: 
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It will prompt you to confirm the deletion:  

 

Click “Ok” to delete the address, or “Cancel” to stop the deletion. 

When you have entered any previous addresses, continue to the next step by clicking “Next” at 
the bottom of the modal.  
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Note: You may return to a previous step at any time by clicking the “Back” link at the top left 
corner of the modal. 

At this step, you can now select the categories of medical records you wish to request from 
Pluto Health: 

 

 

Any categories that were checked off within the study-level configuration as default categories 
will be checked. However, you can feel free to check off more categories or un-check categories 
for this specific request. There is also a “Clear All” option at the bottom as a convenience.   

When you are satisfied with the selections, click “Submit” to request medical records from 
Pluto Health. The modal will close, and a success message will appear at the top of the screen: 
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D. Receiving a medical record  

Once a request has been submitted, an entry will appear in the Medical Record Requests table:  

 

The log will show the name of the user who requested the records, the date the records were 
requested, and a status of “In Progress.”  

Clicking on the “View request details” link will route to an empty document that says “Waiting 
for file upload:” 
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When a record is received successfully, the status will change to “Ready for Review:” 

 

There will also now be a link to the file, with a PDF icon. All medical records received from Pluto 
are accessible as PDFs, with one document per medical record request. (For example, if you 
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requested four different medical record categories for a subject, there would be one document 
that contains all the data found for those four categories.) 

Important: the medical record PDF that is generated is considered a “subject document.” That 
means that it is accessible through Medical Record Requests, but it is also accessible through 
any of the existing Subject Document workflows. For example, you will see it included in the 
subject-level document link at the top of the subject profile page: 

 

You will also see it appear in the Subject Document tables under the site and study-level “Files” 
tabs: 
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The File Type will be “Electronic Medical Record.” 

Note that when a medical record is successfully retrieved from Pluto Health, the user who 
requested it will be automatically assigned to it, which will trigger existing subject document 
assignment behavior:  

The user will receive an email letting them know they have been assigned to the document.  

 

The assigned document will appear on the user’s dashboard.  
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And the assigned document will appear under their “Assigned Documents” filter in the site and 
study-level Files tables.  

 

If no records are found, the status in the Medical Record Requests table will be “No Record”, 
with a reason:  

 

● “No matching patient found” indicates that Pluto was not able to find any data under 
the identification information submitted. You should check the patient details and 
ensure that there are no errors.  

● “No matching record” indicates that Pluto was able to find the patient, but that there 
was no data for the categories requested. You may wish to try checking off more medical 
record categories to retrieve the data Pluto Health can find.  

● “System error: unable to retrieve records” indicates that there was a technical problem, 
such as server downtime. It may make sense to wait, try the request again, and see if the 
error persists.  

In the case of no records, an email will also be sent to the user who requested the medical 
record, alerting them.  
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E. Medical Record Requests tables 

To make it easier to manage your medical record requests, the Medical Record Requests table 
appears at the subject, study, and site level.  

The study-level table is available under the Files tab of the study:  
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The site-level table is available under the Files tab in the top navigation bar: 

 

Each of these tables displays a record of all medical record requests made (for that subject, 
study, or site.) 
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The possible statuses for a record request are:  

● In Progress: record request is being processed by Pluto Health 
● Ready for Review: a record has been found and is available to view 
● Published: the record has been eSigned and is visible to external users 
● Deleted: the record has been deleted 
● No Record: no records have been found by Pluto Health 

Note: Each time a medical record request is made, it generates a separate log in the Medical 
Records Request table, as well as a separate document to view.  

 

F. Reviewing a medical record 

Click the document link in the Medical Record Requests table to view the medical record:  

 

You will notice that the review page looks similar to that of other subject documents, (such as 
manually-uploaded medical records and lab reports.) 
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Electronic medical records have all the same functionality as other subject documents, such 
as the ability to leave comments, add annotations directly on the file, eSign, assign to other 
users for review, and delete.  

 

Note: Like other subject documents, electronic medical records are not visible to external users 
until they are eSigned. If they are deleted after being eSigned, a change reason will be 
required, and an audit trail showing the deletion will be visible to external users on the subject 
profile.  

The record itself will appear in the document viewer, and will contain all of the EMR data 
returned from Pluto Health. There will be a cover page with details about the subject whom 
records were requested for, as well as the name of the person who requested the record and 
the date/time of the request: 

 

The record data will be arranged by category in table format: 
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The “History” section below the document contains an audit trail of all actions related to the 
document, including when the record was requested, and when it was uploaded through the 
Pluto integration: 

 

You can also view which record categories were received out of the ones requested by clicking 
the “View Records Requested” button above the document viewer:  
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A modal will open with a list of all categories requested. If a record was received for that 
category, it will be indicated with a green checkmark; if it was not, it will be indicated with a 
grey “X.” 

 

In the above example, records were received for all categories requested.  
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G. Pluto Health Insights 

In addition to EMR data, Pluto Health provides analysis, such as flagging for values that are 
outside of a normal range. To view the Pluto Health Insights, click the “Pluto Health Insights” 
link above the document viewer. 

 

A tooltip will appear with a link to download the Pluto Health Insights in PDF format.  
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Note: The Pluto Health Insights functionality is only available to internal users and will not 
appear for monitors viewing the medical record.  

 
 
 

 

 

 


